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The Community and Public Health (CPH) Division of CSFD ﬁrﬁfﬁsﬂhn&lly
‘and compassionately helps people receive the right care, at the right
tlma, In the right setting with the right resource, by provldlng lritagrated

vigation for individuals in need of nnwamergancy servim
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« 2 program grants to support patient
navigation that redirects patients from
emergency system to appropriate care
General operating grant to support
existing navigation programs and
expansion into new program areas
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 Expanded from 1 to 4 navigation programs specific to
certain populations (homeless outreach, inmate re-entry,
aging in place, frequent users of the emergency system)
Grew from one Community Response Team (CRT) unit to
four plus two Alternate Response Team (ART) units
Expanded from 2 to 11 city-funded positions
Received a national award for innovation in tiered response
from the Congressional Fire Services Institute
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3¢In 2018, 20% of patients went to the hospital following a
responder visit compared to less than 25% in 2022; 72% of
patients were treated in place.

7 CPH has provided navigation for 402 community members,
provided 5,400 resources, had 10,024 interactions on
behalf of clients and housed 67 clients.

#¢ Community members who successfully completed the 6-
month CARES program had a 70% reduction in emergency
department visits and a 50% decrease in 9-1-1 calls.

¢ Had 2,684 face to face interactions with homeless
individuals, with 4,602 resources provided. 41 enrolled in
the homeless outreach program and 11 were housed.

SUPPORT FROM CSHF

I Without the f-unaji'nﬁ that CSHF Frwid'es, we couldnT do this work, because of the \
r'n*enséfﬂ of it Medicaid doesnt reimburse enauﬂfm this is not a Falpufaﬁaﬂ you can call fo

remind them fo ﬂe:r to their Fn’marﬁ care visit: its not uncommon to take |-7 years o ge*
IpechFe fo ﬁnaﬂy start fakinﬁ the SILEFE 'Hm‘::, need This is not a sustainable model under a
Frc:ﬁ'*-bﬂamf aﬁsﬁrm. But H’neH're still human Eeiﬂgs with worth, :aﬂ'jnify and value and

their lives matter. And due to the frauma ?‘heH've Experr'encei or the c:rrg.:mr'c disease, it

ust fakes confrol of them. These are remrl'y hard Fupufﬂﬁﬂns fo make an r-mlpﬂﬂ* with,
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